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2  |  FarmView 2.0 – The right choice.

So far yet so close –
Status analysis and remote maintenance for your MIone

With the new FarmView 2.0 monitoring service tool, 
we offer innovative software which provides regular, 
real-time status monitoring. Now you can monitor 
your MIone with even greater flexibility – anywhere 
and anytime – using mobile end devices. Our integrated 
service calendar and logbook provide you with infor-
mation about your upcoming service appointments 
and the maintenance work carried out. Ensure that you 
benefit from the advantages of FarmView by signing a 
service contract at your specialist centre. 

Status analysis – Would you like to have the 
performance data for your MIone available at 
all times?  
Milk yield, milking duration or box utilisation: Take  
advantage of regular analysis and an intelligent 
warning system. FarmView displays your current system 
data and also shows trends thanks to the constant data 
exchange between the milking system and FarmView.

  FarmView 2.0: Increase the transparency
  of your MIone through up-to-date analysis!

Data backups – Do you want even greater data 
security?
Daily data backups are carried out in addition to the 
constant data exchange. As a result, FarmView keeps 
your data twice as safe and accessible even when an 
emergency occurs. The proven procedure utilising 
mGuard safeguards network security: This protects 
your milking system against unauthorised access and 
guarantees secure data transfer.

  FarmView 2.0: Greater protection against
  data loss and unauthorised access!

Live view – Would you like to monitor your 
MIone remotely via smartphone or tablet and in 
real-time?
In the era of automation, in which a constant presence 
during the milking process is unnecessary, FarmView 
provides you with a comprehensive picture even from 
a distance: The live view lets you monitor the milking 
process and see which cows are currently being 
milked, which are overdue and also lets you see the 
system status.

  FarmView 2.0:  The live view allows you
  more flexible working times and locations.
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Service – Would you like to stay informed about 
service activities on your robots?
Your service calendar always keeps you up-to-date so 
that you know when the last service was carried out 
and when the next one is due.
The service logbook allows you to check at any time 
which service in which activities were carried out and 
by whom. This serves to make the maintenance process 
transparent for you, as well.

  FarmView 2.0: The service calendar and the 
  logbook assist you with planning and 
  monitoring your service schedule.

DashBoard – Would you like to see all of the 
important information at a glance?
The new DashBoard lets you view your selected milking 
statistics, recent warnings and logbook entries along 
with your upcoming service appointments as soon as 
you access FarmView 2.0.

  FarmView 2.0: The DashBoard rapidly provides 
  you with information about the most important 
  parameters.

Advantages at a glance:

• Up-to-date status analysis can prevent 
 emergencies and reduce downtimes
• Live view of the system mobile devices enables 
 more flexible working on locations
• Cost savings and faster reaction times thanks to 
 remote maintenance
 

• The service calendar and the logbook support
 the system maintenance
• Backups guarantee that your data is securely 
 stored
• The DashBoard provides a rapid overview of the 
 system status

Remote maintenance – Would you like immediate 
and detailed help via remote maintenance for 
your MIone? 
Preventive measures drastically reduce downtimes. 
However, should an “emergency“ nevertheless occur, 
your FarmView Team consisting of worldwide experts 
will be glad to assist you: the data received will be 
analysed, a prognosis of the problem will be given and 
remote maintenance will be carried out where needed. 
Feel the benefit of greater system availability and 
quicker reaction times.

  FarmView 2.0: Rapid problem-solving through 
  remote maintenance supported by a global 
  team of experts.
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GEA Farm Technologies GmbH

Siemensstraße 25 - 27, D-59199 Bönen
Tel. +49 (0) 23 83 93 7-0, Fax +49 (0) 23 83 93 8-0
www.gea.com | www.gea-farmtechnologies.com

GEA Group is a global engineering company with multi-billion euro sales and operations in more than  
50 countries. Founded in 1881, the company is one of the largest providers of innovative equipment and 
process technology. GEA Group is listed in the STOXX® Europe 600 index.

We live our values.
Excellence • Passion • Integrity • Responsibility • GEA-versity


